MNpaBuna Ha Odeprarta "100 ClubSmart Touku 60Hyc 3a yyacTue B aHKeTaTa Ha Shell"
1. Npepgmer

Hactoswwte Mpasuna (,MpaBmnaTa®) cbabpxKaT ycA0BUATA 3a NOA3BaHe Ha opepTa Nog UMeTo
100 ClubSmart Touku 60Hyc 3a yuactue B aHKeTtaTta Ha Shell" (,,0depTa“, ,,UHMUMaTUBA”,
»Mpomouua“) u ypexkaaT OTHOLLEHUATA MeX Ay OpraHu3aTopa Ha MHuumnatueaTa n dusmnyeckuTe nmua,

Kouto nonssaT OdepTarta.
2. OpraHusarop

OpraHusatop Ha MHnumnaTtueaTta e LWen bbarapma EALL, cbc cegannuie v agpec Ha ynpasseHue rp.
Codwusa, 6yn. CutHakoso Neo 48, Cepanka oducu, eT. 8, EMK 831915840 (,,OpraHusatop”, , Len”).

3. CpoK v Teputopmna Ha nposexkaaHe. KomyHuKauuma

3.1. OdepTaTa e BanuaHa B nepmnoaa ot 30.04.2019r. ao 31.12.2026r. (,,MpoabAKUTENHOCT HA
OdepTarta“) 1 ce NnpoBexaa Ha TepuTopusaTa Ha PenybnunKka Bbarapus, Ha oHAaWH naaTdopma
http://www.shell.bg/feedback (,Mnatpopma“).

3.2. OpraHusaTopbT MHPOpMUpa NoTpebutennte 3a OdepTaTta Upes Ny6aMKyBaHe Ha HAcTOALLNUTE
MpaBuna B UHTEPHET Ha yebcaiTa Ha OpraHmnsatopa www.shell.bg

4. N3ncKBaHMA KbM y4yacTHULUTE

4.1. B MpomouusaTa moraT fa y4acTBaT caMo GU3NYECKM INLA, KOUTO KbM AaTaTa Ha y4acTMEeTo €M ca
HaBbpwKaM 18 roguiiHa Bb3pacT, UMaT NOCTOAHEH AW HAcToAW, agpec B P Bbarapus, y4acTHUUM ca B
nporpamata Ha OpraHunsaTtopa 3a soanHU KaneHTn ClubSmart u umat BanmgHa ClubSmart kapTa
(,YyacTHUUM").

4.2. NMvuuaTa, KouTto HAmaT ClubSmart kapTa, HO »enanaT Aa ce Bb3nonssaT otT OdepTarta, moraT Aa cTaHaT
yneHose Ha MporpamaTta ClubSmart. Hait-necHo 1 6bp30 e ga nsternsaT npuaoxkenueto Shell n aa
Cb3a[aT AMrUTaNHA KapTa KaTo BbBeAAT AaHHUTE CM U NOTBBPAAT PErMCTPALLMATA CU C NONYYEeHUA
umenn. ClubSmart Kapta moxe ga 6bae nsaaseHa 1 Ha MACTO, BbB BCEKM TbProBCcKM Komnaekc Shell.
MNoBeue nHbopmaums 3a Mporpamata ClubSmart moxke ga ce Nnosy4m Ha Kacata Ha TbProBCKUTe
konneKkeu Shell, B UHTepHeT Ha agpec www.shellsmart.com, KakTo 1 oT LleHTbpa 3a 06cnyKBaHe Ha
KNMeHTU Ha umeinn agpec feedback-bg@shell.com.

5. Ycnosus 3a nonyyaBaHe Ha 6oHyca ot 100 ClubSmart Toukm

5.1. 3a aa nonyuun 60Hyc ot 100 ClubSmart To4kK, Y4acTHUKBT TpsibBa A4a NONb/AHM BCUYKKU NO/ETA B
aHKeTa, o3arnaseHa ,lMpoy4yBaHe Ha yA0BNETBOPEHOCTTA Ha KAneHTuTe Ha Shell” (,,AHKkeTa“),
nybnvkysaHa Ha Mnatdopmara, KakTo 1 Aa npeaoctaByM Homepa Ha ceosita ClubSmart kapTta. AHKeTaTa
TpsbBa fa 6bae nonb/HEHA B e4HOMECEUYEH CPOK OT NOCELLEHNEeTO Ha YYaCTHUKA B TbProBCKUS
komnnekc Shell, 3a KoiTo gaBa obpaTHa Bpb3Ka. BOHYC TOUKM He Ce HAaUMUCNABAT, aKO aHKEeTaTa He e
3aBbplieHa U/Man He ca NONbAHEHU BCUYKM NoseTa Ha AHKEeTaTa, KakTo M ako e U3TeKb
e4HOMECEeYHMAT CPOK NO NpeaxoAHOTO UspeyeHune U/mam ako YHaCTHUKBLT e BbBen Henb/eH Uan
HeKopeKTeH Homep Ha ClubSmart kapTtaTa cu.



5.2. EaWH YYacTHUK MMa npaBo ga nonyym 6oHyc ot 100 ClubSmart ToukM camo BegHBXK B pamMKUTE Ha
e[MH KafieHJapeH mecel, T.e. YH4acTHUK, KOMTO 3a eAuH KaneHaapeH mecel, € NOMb/HWA ABa UK
noseye Nt AHKeTaTa B MnatdopmaTta, nosyvaBa camo BegHbXK 60Hyc oT 100 ClubSmart Touku.
,KaneHaapeH mecel” o3Ha4yaBa nepunoga ot 0.00 yaca Ha NbPBO UNCIO (MbPBMA AEH) Ha Mecela [0
24.00 4. Ha nocneaHOTO Yncao (mocneaHMa AeH) Ha mecela.

5.3. HauncnssaHeTo Ha 6oHyca oT 100 ClubSmart Touku no 6anaHca Ha YyacTHMKa ce M3BbpLBa A0 15-T0
4YUCNO Ha Mecela, cieaBall, MeceLa Ha Nonb/BaHe Ha AHKeTaTa. YYaCcTHUKBT MoKe Aa 0bmeHsn
nonyyeHute 100 ClubSmart 60Hyc Touku npu ycnosue, ye ClubSmart kKaptata my e nepcoHanmsmpaHa B
cboTBeTcTBUE C MpaBuaHKUKA 3a ydacTue B Mporpamata ClubSmart, nybankyBaH Ha MHTEPHET agpec
www.shellsmart.com.

5.4. Mpu nonbnBaHe Ha aHKeTaTa B npuaoxkeHueto Shell, He ce HaumcnaeaT ClubSmart 60Hyc Toukn.*
6. JIN4UHU faHHU
6.1. AAMUHUCTPATOP Ha NINYHUTE AaHHW Ha YyacTHUUuTe e OpraHun3atopst Ha MNpomouunara

6.2. Noseye MHGOpPMaLMA OTHOCHO 06PabOTBAHETO Ha IMYHUTE AAHHU U NPaBaTa Ha PU3MYecKkuTe mua
BbB BPb3Ka C IMYHUTE UM AaHHM YYacTHUUMUTE MOTaT A4a noayyaT oT [oNMTMKaTa 3a 3alMTa Ha IMYyHaTa
nHbopmauma Ha MHTepHeT agpec www.shellsmart.com.

7. 3aKN0UMTENHU KNay3u

7.1. C nonbnBaHeTo Ha AHKeTaTa Y4yacTHMUMTE AaBaT CbrnacneTo cu Aa 6baaT 06Bbp3aHM ¢ HacToAWwMTe
Mpasuna u c MNpaBuaHKKa 3a ydacTue B MNporpamata ClubSmart 1 ga cnassaT TeXHUTE Knaysu.

7.2. o HeypeaeHuTe B HacToAwMmTe [MpaBmaa BbnpocuK ce npunarat MpaBuaHMKa 3a yyactme B
Mporpamata ClubSmart n pasnopeabuTe Ha 6bATaPCKOTO 3aKOHOAATE/ICTBO.

7.3. OpraHM3aTopbT HE HOCKM OTFOBOPHOCT 33 HEU3MbJIHEHUE HA 3a4b/IXKEHUATA CU MO HACToALMTE
Mpasuna uan 3a rpeLkn Npu nposexaaHe Ha MpomouunaTa KaTo uano, nopagm GopcmaKopHu
06CTOATENCTBA, HEM3NPABHOCTU UAN Bb3HUKHANN TEXHUYECKM, CODTYEPHU UM XapayepHU npobaemu,
KOWUTO Ce Ab/iXKaT Ha NOBEAEHMETO Ha TPETU NLLA U He ca NO BMHA Ha OpraHmM3aTopa v ca U3BbH
KOHTpona Ha Shell Bbarapus EAL.

7.4. Bcmuku cnopose mexay OpraHusaTtopa u notpebutennte, Bb3HMKHaAN BbB Bpb3Ka c [pomoumaTa,
Le ce pellaBaT B Ayx Ha A06pa BOAA Ypes3 NperoBopu MexKay TAX, @ aKo TOBA Ce OKaXKe HEBb3MOMXKHO — OT
KOMMETEHTHUA 6bArapcKu Cba.

7.5. HactoawmwmTe Mpasuna Bam3sat B cmaa Ha 25.06.2018 r. n ca BaanaHu npes uAn0To Bpeme, 40KATO e
BanmaHa OdepTaTta, KaKTo U A0 OKOHYATE/IHOTO YperKAaHe Ha BCUYKN OTHOLLEHMA, CBbP3aHU C HeA.
OpraHun3aTopbT cv 3ana3Ba NPaBoTO Aa AOMbABA UAW NPOMEHA HacToAawmTe [paBuia, KaTo NPOMeHUTe
B/1M3aT B CUAa c/ieg, Nyb6IMKYBAHETO MM Ha MHTEPHET CTpaHuLaTa Ha OpraHusaTopa Ha agpec
www.shell.bg.

7.6. 3a Bpb3Ka ¢ OpraHusaTopa YyacTHMULMTE MoraT Aa ce o6pbluaTt KbM LieHTbp 3a 06cnyKBaHe

Ha KAneHTn Ha umeiin agpec feedback-bg@shell.com.



