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Only customers who purchase who give feedback on Voice Of Customer Platform are eligible to
enter the competition

Participants should submit their full names and contact number in the customer details on the
survey. Incomplete details will result in disqualification

All draws are done in the presence of an auditor.

Participants must be in possession of a valid Omang/ID card or passport for identification at the
time of entry and draw

This competition is only open to participants who are natural persons, aged 18 (eighteen) years
and above at the time of entry.

Every month participants stand a chance to each win 1 of 12 P250.00 fuel vouchers.

Prizes may not be exchanged for cash or any other prize.

Participants who cannot be reached telephonically, by Vivo Energy, after the lapse of 14
calendar days will be disqualified and winnings forfeited.

Prizes awarded in accordance with this competition may not be transferred to another person
or entity.

Vivo Energy reserves the right to limit or amend the number of prizes awarded.

Vivo Energy reserves the right to use the photos of winners for company communication about
the campaign and by submitting entry into the online survey entrants confirm their consent to
the use of their images for such purposes

This competition is not open to employees of Shell Service Stations and members of their
immediate families nor to any director, member, partner, employee, agent of, consultant to,
lessee of, sub-lessee of, (employee of such lessee/sub-lessee), or anyone associated with or
affiliated to Shell and Vivo Energy or via any direct/indirect brand affiliation or otherwise,
including any spouse, life partner, parent, child, sibling, business partner or associate of such
persons listed

The draw decision is final and no correspondence will be entered into in relation thereto

Vivo Energy reserves the right to amend these rules at any time at its sole discretion and
without notice

Participants will be required to sign a standard Vivo Energy competition eligibility declaration in
order to redeem their prize(s)

The competition runs from 1 July 2020 to 31°* December 2020 at all participating Shell branded
service stations.



